
OPEN MEETING AGENDA I T  

ORIGINAL ARIZONACORPO MISSION 
UTILITY COMPLAINT FORM 

Invest@ ' tor: RchardMartinez E = .  

Priority: Respond Within Five D 

Opinion - NO. 2013 - 111304 Date: 6/20/2013 
08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 
Complaint Bv: Komlan Tchalla 

street: w?& 
citv: Tucson CBR: 
State: Az Zip: 85716 k 

Account Name: Komlan Tchalla Home: 

utilii Co mpanv. 

Contact Name: Contact Phom 

Nature of Complaint: 

Tucson Electric Power Company 
Division: Electric 

Docket No. E-01 933A-12-0291 

Customer is not happy with the recent rate increase that TEP will be receiving. Customer is upset as he said he 
is not getting an increase in money as he is actually making less money than before and TEP continues with 
their rate increases. 
*End of Complaint* 

U t i l i '  Response: 

Investigator's Comments and Disposition: 
611 9 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 6/20/2013 

ODinionNQz 2013 - 111304 

Arizona Corporation Commission 

JUN 2 1 2013 

DOCKETED 


